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CUSTOMER SERVICE INFORMATION

Web site: Chase.com
mimmmiirnmanmnasamesmininmal Service Center: 1-800-935-9935
00025091 DRE 021 141 26909 - NYNNN T 1 000000000 18 0000 Hearing Impaired: 1-800-242-7383
DR PETER J PINTARICS Para Espanol: 1-877-312-4273
847 TANBARK DR APT 105 International Calls: 1-713-262-1679

NAPLES FL 34108-8597

STARTING 10/25/2009, THE STOP PAYMENT FEE WILL BE LOWERED TO $25
WHEN YOU REQUEST A STOP PAYMENT FOR A CHECK ONLINE THROUGH
CHASE.COM. THE FEE WILL REMAIN THE SAME AT $32 IF YOU GO INTO A
BRANCH OR CALL US TO REQUEST A STOP PAYMENT. PLEASE CALL US AT
1-800-935-9935 IF YOU HAVE QUESTIONS.

IF YOU HAVE A CHASE PREMIER PLATINUM CHECKING ACCOUNT OR A CHASE
PREMIER PLATINUM ASSET MANAGEMENT ACCOUNT, THE FEE FOR STOP
PAYMENTS WILL CONTINUE TO BE WAIVED.

’ CHECKING SUMMARY ! Chase Better Banking Checking

AMOUNT
Beginning Balance $12,239.11
Checks Paid - 1,436.90
ATM & Debit Card Withdrawals - 316.05
Other Withdrawals, Fees & Charges -751.82
Ending Balance $9,734.34

This message confirms your enrollment in the Classic Benefits Package.

Good News. Your monthly service fee was waived because you kept at least $1,500 in your Chase Better Banking
Checking account or a combined average balance of $5,000 in qualifying checking, savings, credit, securities and
mortgage loan accounts.

This message confirms that you have overdraft protection on your checking account.
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Note: Ensure your checkbook register is up to date with all transactions to date whether they are included on your
statement or not.

1. Write in the Ending Balance shown on this statement: Step 1 Balance: $___

2. List and total all deposits & additions not shown on this statement:

Date Amount Date Amount Date Amount

Step 2 Total:  §

3. Add Step 2 Total to Step 1 Balance. Step 3 Total:  §

4. List and total all checks, ATM withdrawals, debit card purchases and other withdrawals
not shown on this statement.

Check Number or Date Amount Check Number or Date Amount

Step 4 Total: -$

5. Subtract Step 4 Total from Step 3 Total. This should match your Checkbook Balance: §

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: Call or write us at the phone number or address on
the front of this statement (non-personal accounts contact Customer Service) if you think your statement or receipt is incorrect or if you
need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you
the FIRST statement on which the problem or error appeared. Be prepared to give us the following information:

* Your name and account number

* The dollar amount of the suspected error

¢ A description of the error or transfer you are unsure of, whr you believe it is an error, or why you need more information.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days (or 20 business days for
new accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the
time it takes us to complete our investigation.

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS:Contact the bank immediately if your statement is
incorrect or if you need more information about any non-electronic transactions (checks or deposits) on this statement. If any such error
appears, you must notify the bank in writing no later than 30 days after the statement was made available to you. For more complete
details, see the Account Rules and Regulations or other applicable account agreement that governs your account.

[

(eNotR  JPMorgan Chase Bank, N.A. Member FDIC
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|CHECKS PAID |

August 27, 2009 through September 25, 2008
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DATE

CHECK NO. DESCRIPTION PAID AMOUNT
1307 A 09/09 $1,125.00
1308 ~ 09/11 311.90
Total Checks Paid $1,436.90

If you see a description in the Checks Paid section, it means that we received only electronic information about the check,
not the original or an image of the check. As a result, we're not able to return the check to you or show you an image.

A An image of this check may be available for you to view on Chase.com.

[ATM & DEBIT CARD WITHDRAWALS]

DATE  DESCRIPTION AMOUNT
09/08 Card Purchase 09/04 T-Mobile Recurring P 800-937-899 WA Card 9379 $88.65
09/09 Card Purchase With Pin 09/08 Costco Whse #00354 0990 Naples FL Card 9379 210.45
09/22  Card Purchase 09/21 Mvq*Pssprt2Funplus 877-442-5780 CT Card 9379 16.95
Total ATM & Deblt Card Withdrawals $316.05
[OTHER WITHDRAWALS, FEES & CHARGES]
DATE  DESCRIPTION AMOUNT
08/31 Paypal Inst Xfer 52G223T7z26Wp8 Web ID: Paypalsic6 $10.00
09/08 Paypal Echeck 52G223Ub58A44 Web ID: Paypalec77 5.00
09/11 Chase Epay 785298591 Web ID: 5760039224 61.00
09/15  Fpl Direct Debit Elec Pymt 3993664428 Webi Web |D: 3580247775 171.19
09/18  Alphera Fin Svcs Alphera Fs 91979185 Web ID: 1222568977 504.63
Total Other Withdrawals, Fees & Charges $751.82
l REWARDS SUMMARY I Chase Leisure Rewards e
REWARDS"

DATE DESCRIPTION POINTS
09/25 Earn 4 points for every $1 in qualifying purchases

with your Chase Leisure Rewards Debit Card.

Purchases made with your PIN do not qualify.

Visit us at chase.com/Leisure or call 1-800-316-3090.

To view all your Debit Card Rewards, plus News and Offers,

log into chase.com

Debit Card ending in 9379 - Leisure points balance as of 09/25/09 89,700
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INTRODUCING CHASE PAYS YOUR BILLS!
There are 200 winners per day. Your next bill could be ON US. Here’s how:

1. Enroll- Visit a branch and talk to a banker
2. Pay Bills Online- Log on to your Chase.com account and click on the Payments & Transfers tab to start

paying bills. Click on one of the three eligible payment methods to make a qualifying payment:

¢  Bill Payment
s Account Transfers from checking or savings
e (Transfers between checking and savings accounts do not qualify.)

e Card Payments

3.  WINI- Check your next Chase checking or savings account statement to find out if you're a winner- up to
$200!

NO PURCHASE NECESSARY TO ENTER OR WIN. A PURCHASE OR BANK TRANSACTION WILL NOT INCREASE YOUR CHANCES OF
WINNING. PROMOTION SUBJECT TO ALL FEDERAL, STATE AND LOCAL LAWS AND REGULATIONS. OPEN TO LEGAL U.S.
RESIDENTS WHO ARE 18 YEARS OF AGE OR OLDER AND CURRENTLY RESIDING in AZ, CO, CA, CT, FL, GA, ID, IL, IN, KY, LA, MI,
NJ, NY, NV, OH, OK, OR, TX, UT, WA, Wl and WV or A BUSINESS WITH AN ADDRESS LOCATED WITHIN THE ELIGIBLE STATES. VOID
WHERE PROHIBITED. Program begins 7/1/09 and ends 9/30/09. For information on how to opt in, how to obtain entries, entry limitations, how
potential winners are determined and no purchase method of entry, as well as the rest of the Official Rules, please see a Chase representative.
Maximum ARV of each prize is $200. Maximum ARV for all prizes is $2,600,000. Limit ten (10) entries per calendar month per account holder,
joint account, household or address, regardless of method of entry. Odds of winning any one prize depend on the number of eligible entries
received for each Daily Drawing. If you do not wish to receive by mail offers of future sweepstakes from JPMorgan Chase Bank, N.A., write to us
at Sweepstakes Preference Office, 1111 Polaris Parkway, Suite A1, Columbus, OH 43240-0242. Please specify that you do not wish to receive
offers of future sweepstakes, which does not exclude you from any Chase marketing offer or promotion, and include your name, address and
telephone number. SPONSOR: JPMorgan Chase Bank, N.A., 1111 Polaris Parkway, Columbus, OH, 43240.
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